
1999 1998 1997 1999 1998 1997 1999 1998 1997 1999 1998 1997

1 STATE FARM LIFE INS CO 0 1 0 2 3 4 4 6 17 6 10 21

2 NORTHWESTERN MUTUAL LIFE INS CO 0 0 0 0 1 1 8 2 8 8 3 9

3 TRANSAMERICA OCCIDENTAL LIFE INS CO 0 3 1 3 3 4 12 9 15 15 15 20

4 ALLSTATE LIFE INS CO 0 4 0 5 2 5 5 11 14 10 17 19

5 FIRST COLONY LIFE INS CO 0 0 0 1 2 0 5 6 3 6 8 3

6 GERBER LIFE INS CO 0 0 0 0 0 0 2 3 1 2 3 1

7 UNITED OF OMAHA LIFE INS CO 0 1 0 1 0 1 2 4 6 3 5 7

8 PRINCIPAL LIFE INS CO 0 1 0 1 0 2 2 2 7 3 3 9

9 AMERICAN INCOME LIFE INS CO 0 0 0 3 0 2 4 3 2 7 3 4

10 MONY LIFE INS CO 0 0 0 2 1 1 4 3 12 6 4 13

11 ALL AMERICAN LIFE INS CO 0 3 2 2 8 4 5 7 14 7 18 20

12 AMERICAN GENERAL LIFE INS CO 0 1 0 1 2 2 3 11 7 4 14 9

13 SURETY LIFE INS CO 0 0 1 1 2 0 2 7 2 3 9 3

14 MIDLAND NATIONAL LIFE INS CO 0 3 0 2 1 2 6 3 5 8 7 7

15 LINCOLN BENEFIT LIFE CO 0 1 1 3 2 0 1 2 3 4 5 4

16 USAA LIFE INS CO 0 0 0 0 0 0 0 0 0 0 0 0

17 FIRST PENN-PACIFIC LIFE INS CO 0 0 0 0 2 1 1 4 3 1 6 4

18 LINCOLN HERITAGE LIFE INS CO 0 0 0 0 0 0 0 0 0 0 0 0

19 COLONIAL LIFE & ACCIDENT INS CO 0 2 0 0 0 0 2 1 3 2 3 3

20 IDS LIFE INS CO 0 0 1 1 1 1 1 2 1 2 3 3

21 METROPOLITAN LIFE INS CO 2 6 5 6 10 16 14 22 60 22 38 81

22 GLOBE LIFE & ACCIDENT INS CO 1 0 0 3 1 2 8 10 7 12 11 9

23 NEW YORK LIFE INS CO 3 6 4 4 11 6 10 19 53 17 36 63

24 FARMERS NEW WORLD LIFE INS CO 2 1 0 2 2 3 12 19 17 16 22 20

25 WESTERN RESERVE LIFE ASSUR CO OF OHIO 1 2 2 11 6 2 6 11 20 18 19 24

26 VALLEY FORGE LIFE INS CO 1 1 2 0 2 2 5 2 1 6 5 5

27 JOHN HANCOCK LIFE INS CO 2 3 1 4 1 2 8 3 18 14 7 21

28 AMERICAN NATIONAL INS CO 3 4 0 2 4 3 14 12 27 19 20 30

29 PRIMERICA LIFE INS CO 3 4 3 9 10 6 10 30 20 22 44 29

30 PRUDENTIAL INS CO OF AMERICA 9 11 9 70 34 447 43 72 203 122 117 659

31 EQUITABLE LIFE ASSUR SOCIETY OF THE US 2 3 2 2 1 4 6 10 10 10 14 16

32 PIERCE NATIONAL LIFE INS CO 1 1 0 1 1 6 2 7 6 4 9 12

33 MASSACHUSETTS MUTUAL LIFE INS CO 2 1 0 0 0 2 4 5 17 6 6 19

34 PHYSICIANS LIFE INS CO 1 1 0 3 1 0 3 1 1 7 3 1

35 NEW YORK LIFE INS & ANNUITY CORP 1 0 0 0 1 0 0 3 0 1 4 0

36 PACIFIC LIFE INS CO 1 2 2 0 0 0 10 7 1 11 9 3

37 OLD LINE LIFE INS CO OF AMERICA 2 1 1 3 1 1 13 3 12 18 5 14

38 HARTFORD LIFE & ANNUITY INS CO 1 1 1 4 3 1 6 10 14 11 14 16

39 UNITED INS CO OF AMERICA 4 3 1 7 6 5 25 25 27 36 34 33

40 PRUCO LIFE INS CO 1 0 4 0 0 1 2 6 3 3 6 8

41 GOLDEN STATE MUTUAL LIFE INS CO 2 1 0 1 0 2 8 13 16 11 14 18

42 JACKSON NATIONAL LIFE INS CO 3 1 0 0 4 5 7 17 19 10 22 24

43 JEFFERSON PILOT FINANCIAL INS CO 1 0 0 1 0 2 3 2 4 5 2 6

44 AMERUS LIFE INS CO 1 0 1 0 2 0 2 2 5 3 4 6

45 AMERICAN GENERAL LIFE & ACCIDENT INS CO 7 3 2 9 6 3 20 21 12 36 30 17

46 RELIASTAR LIFE INS CO 2 0 0 1 0 0 2 5 4 5 5 4

47 MONUMENTAL LIFE INS CO 3 1 1 4 4 2 13 10 4 20 15 7

48 FEDERAL KEMPER LIFE ASSUR CO 3 2 1 1 0 1 4 4 3 8 6 5

49 CONSECO DIRECT LIFE INS CO 4 0 1 2 1 1 6 7 2 12 8 4

50 CONSECO LIFE INS CO 20 5 5 8 2 2 15 13 17 43 20 24

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Mean Policies in-forced.
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CALIFORNIA CONSUMER COMPLAINT STUDY - 2000
50 LARGE INDIVIDUAL LIFE INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA

COMPLAINT DETAIL for COMPLAINT YEARS - 1997, 1998, and 1999
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